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Thinknode Errors

“provider terminated unexpectedly”:
During feasibility: calculation grid is too dense and crashed the provider. Make calc grid
coarser

“401”:
Session token has expired, close planning and relogin.

“50X”
Any 500-504 error codes mean there was a temporary issue on the Thinknode side. Closing,
reopening, and retrying what gave the 50X error should resolve the issue.
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